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‘Others concentrate on space, we focus on the joy of working’

‘l.’atlka Hotels Pvt Ltd President Vineet Taing speaks to Millennium Post about the customised solutions the company provides to all kinds
of businesses ranging from start-ups and SMEs to large multinational corporations and outlines his vision for the next five years

How did Vatika Business
Centre come into being?

In 2004, we realised that &
lot of people are opening start
ups, expecially the [T compa-
nbes and what they faced wat a
lot of uncertainty. They required

ce for their stafl, there was
ixsuc of signing legal agree-
ments and registrations, farmish-
ing the place, hiring consubants,
architects, and contractors with
restriction of nine-year tied up

lease that didnt allow them 1o |

leave, Then, there were heavy
sccurity deposits, This made
them setile bn reshdential ancas.

Some MNCs were offering
office complexes but their ser-
vices were poor. That ks when
we thought of venturing into
business centres, We opencd the
first centre in Guigaon in First
India Place. We beought up a huge
space, set up world class Facility,
high end secretarial and secu.
rity services. We offered various
configurations in the form of sin-
gle cabing, shared offices, even
virtual offices where ane can
work from home while the office
«cabin will receive and forward the
calls and email, and meetings can
be done in the office space, The
dea was to nurtuse entrepreneurs
and help them grow.
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What are the problems most
office complexes face and
how s Vatika Business
Cenire solving these?

The biggest problem most
office complexes face is expan-
shon. At several oocasions, expan-
sion maybe spontaneous and
unannounced so they need 1o
be prepared. The quality of infra-
structure and services bocomes
ancther big s where a small
tnmofpt«:pkm:uwulhd
hugh-end office equipments, expe
n.l.]l‘rLl'Ibrrmd::fnrashn'l
while, and here we peovide it for
them with zero invesiment. The
office location needs to be at a
premium bocation where secu-
rity iswes needs 1o be fulfilled

with CCTV cameras, trained
security puards, and sdmindstra-
tion stafl. We, at Vatika Business
Centre, have organised curselves
for this, We provide all these ser-
vices and most lmmportantly, when
it coomes to dealing with these
infrastructural issues, we provide
them with a responsible and has-
sbe free platform.

Tell us more about the three
new centres that are to be
launched in New Delhi,
Nodda and

‘We have been very selective
about our locations. The Hyder-
abad location is in Kondapur,
where google has the adjoining
building to us. It is & phenom-

' city flooded with IT

enal bullding called Divyas-
hree Omega. It is called Tech
bes.
W have 90 eeats wodd ot of 269
In lees than ten days before the
opening of the location. There
are talks on for 100 more seats,
Likewise, for our Nobda loca-
thon, we have already sold 145
weaty ot of 270 seats and in the
Mew Delhl Connaught place locs-
tion we have sold 50 seats and
talks are on for 200 when there
are really only 189 seats. 5o well
have to nesort 1o first come first
serve basin. The Connaught Place
oentre i &t primary bocation and
s actually the gateway to Con-
naught Place. The fire zafety and
security standard from CISF is of
British standards whencas Noida
centre is in a pold certified lead
building and is actually called the
IT hoish of Mobda

Wht sccording to you how doe
the hospitality industry in India
fare today?

The services in India are far
wanmer than our western coun-
terparts. We take our work
religioutly. we care about our
customers and we follow our
tradition to work with all our
heart. People abroad work for
money and the services thus

lack the personal touch. We are
far better in our country when
it comes to delivering a whole-
BOMRE CUMOMET eXperiende. But
we need B inprovise upon our
Infrastructure,

You've worked with the Vatika
Giroiap for over 13 years, how
has the experience been?

I have seen Gurgaon evolve.
I have worked with eminent
brands in the past. | joined
Yatika Group when it had just
started. Tt was just an Rs 50
crone company and now we are 8
s 5000-crore organisation
in 13 years. Real estate has
played a major role n=this
exponential growth of surs,
Besides real estate, we have
diversified ourselves in other
businesses like hotels, resorts,
restaurants, butiness centres,
Facility management, health care
and education,

I would say the growth of the
corporates have been faster than
the infrastructure. The govern-
ment needs to work towards it
1o retain them,

As far as Vatika group is con-
cerned, we were the first ones
to get Westin knto India. We
phan to open hotels in Manesar,
Faridabad, Jaipuer and a five- star

debuxe resort om Chennal Pondi-
cherry road with an intention
to open India’s first golf beach
and waler sports resort. We
have always trked bo be the best.
While our competition In busi-
ness centre focusses on their
global network, Variks Busi-
neds Centre believes in deliver

ingexpericnces. They believe in
making tpaces while we beliew
ing in creating joy of working,
Wi have also moved into alr-
port lounges. Our presence can
also be soem at airport bounges in
Bangalore's dmumw and inter
natbonal alrports where we have
joined hands with Rird group

You have peaned two books on
ho-pclt.l.lll)' and management.
‘What advice would you give
o young hospitality industry
gradustest

You know, with the IT indis-
try coming to the pioture, hos-
pitality experience is dying. IT
pays more than hospitality so0 2
lot of young graduates ase mov
kg towards it. But this ks a shoe
term thing: hoopitality is for
the long run. IT is monobonoe
while hospitality has lveliness
and excitemnent. There is tremen-
dous growih in hospitality and it
is my advwice 1ostay in hospitality.

You are pursuing a PhD in
Green Hotels. What do you
'lhlh.'um‘p:unﬂﬁcu!

Well, the futuire is green. We
shaouild all be 'm:llkll:g Ir.m.:r‘lll
n‘d'mlilﬁ olar '.'i.rbml fun!p(Lnl:.
and contribute 1o mother nature.
| hawe bewn a keen learner and
belbewe that | owe this to myself,
iy o ganisation and the world 1o
learn about & sustalnable workd,
1 am on the verge of completing
my thesis,

As far as green offices are con-
cerned green s nol inexpensive
bust the operational expenie will
cover up by wvings besides our
regponaibility o respect the end-
ronament. We will be coming up
with greener offices in sometime.

Lastly, where do you see
Vatika Business Centre in
the next five yearst

We were elght centres four
months ago and currenily we
have 12 centres. There has been
almost 50 per cent growth in
four montha. We are planning
1o add five to six centres every
year making it to 42 centres in
Frve yeurs. The company lurmaver
is  currently 30 crores
whereas with 30 more cenires
in five years we should be some-
where around 300 croces.



