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Truecaller app to get more
precise, verify visitors too

Times News NETWORK

Gurgaon: A new version of
Truecaller, the popular app
used to detect identities of peo-
ple on the other end of a call
whoare not on your phonebook,
will be available by September
that, the company says, will be
more accurate and describe a
caller better: a call from a physi-
cal trainer, for example, will be
marked as that and not ‘Gym’,
the more generic description
available now.

A ocommon complaint
among users is that callers are
often marked ‘real estate agent’
or broker even though the real
identity may be a doctor; an ac-
countant, a tutor, etc. Theapp is
upgrading its tags to remove
this homogeneity and give us-
ersaccurate descriptions.

The other focus area of the
upgradeistoensurethat thelat-
est user of a number is the one
who shows up on the phone
screen, not an earlier one who

WHAT’'S NEW |
Theappis
upgrading its

tags to remove
homogeneity and
give users accurate
descriptions of
callers

has given up the number; as is
often the case now. The upgrad-
ed version of the app will have
both more categories for tag-
ging a caller and also the provi-
sion of editing a caller’s infor-
mation, said Nami Zarringha-
lam, co-founder and chief strat-
egy officer of Truecaller at the
company’soffice in Gurgaonon
Thursday. Zarringhalam added
they were working on a few
more features that will be made
public atan appropriate time.
Truecaller can also now be
used to authenticate visitors at

an office or a housing society
with the ‘verify with Truecall-
er’ option that will match the
number and identity of, say, a
person who has come toseek an
appointment or meet someone
in an office or house. The fea-
ture will be rolled out at Gur-
gaon’s Vatika Business Centre
for the first time.

“This is super exciting for
us as the tie-up will be a great
step towards ensuring efficien-
cy in operations without com-
promising on privacy This in
no way violates privacy of our
customers as it seeks a user’s
permission to give access to
his/her information,” said Zar-
ringhalam.

Vineet Taing, president of
Vatika Business Centre, added,
“This will be applicable at all
Vatika centres (that use a one-
time password to check visitors’'
credentials). This takesusto the
nextlevel of security.” Vatikaal-
soplansto introduce the feature
in itsresidential projects.
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| Truecaller offers workspace security

OURBUREAU

New Delhi,June 15
| Truecaller, an app that lever-

. ages technology for safety and
| security, has now come up with
ways to authenticate visitors
coming into office buildings.
The checksin process, which

requires.a one-time password,
has been substituted with a
one-tap sign in, which will
check in the user inside the of-
fice, along with their name and
phone number. This will make

“the processof checkinginto the

offices hassle-free and more ef-

ficient, the company said at an

eventhere,whereitannounced

a tie-up with Vatika Business
Centres. Nami Zarringhalam,
co-founder, Truecaller, said: “It
will not only be for business
centres but will also be rolled
out for residential centres.”
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Truecaller app to get more precise,
verify visitors too

GURUGRAM: A new version of
Truecaller o, the popular app
used to detect identities of
people on the other end of a

call who are not on your
phonebook, will be available by
September that, the company

says, will be more accurate and
describe a caller better: a call
from a physical trainer, for
example, will be marked as that

and not 'Gym’, the more generic
description available now.

A common complaint among users is that callers are often marked 'real estate agent'
or broker even though the real identity may be a doctor, an accountant, a tutor, etc.
The app is upgrading its tags to remove this homogeneity and give users accurate

descriptions.

The other focus area of the upgrade is to ensure that the latest user of a number is
the one who shows up on the phone screen, not an earlier one who has given up
the number, as is often the case now. The upgraded version of the app will have
both more categories for tagging a caller and also the provision of editing a caller's
information, said Nami Zarringhalam o, co-founder and chief strategy officer of
Truecaller at the company’s office in Gurgaon on Thursday. Zarringhalam added they
were working on a few more features that will be made public at an appropriate
time.



Truecaller can also now be used to authenticate visitors at an office or a housing
society with the 'verify with Truecaller' option that will match the number and identity
of, say, a person who has come to seek an appointment or meet someone in an
office or house. The feature will be rolled out at Gurgaon's Vatika Business Centre
o for the first time.

"This is super exciting for us as the tie-up will be a great step towards ensuring
efficiency in operations without compromising on privacy. This in no way violates
privacy of our customers as it seeks a user's permission to give access to his/her
information," said Zarringhalam.

Vineet Taing, president of Vatika 2 Business Centre, added, "This will be applicable
at all Vatika centres (that use a one-time password to check visitors' credentials).
This takes us to the next level of security." Vatika also plans to introduce the feature
in its residential projects.
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Truecaller offers workspace security

NEW DELHI, JUNE 15: Truecaller, an app that leverages technology for safety and security, has
now come up with ways to authenticate visitors coming into office buildings.

The check-in process, which requires a one-time password (OTP), has been substituted with a one-tap
sign in, which will check in the user inside the office, along with their name and phone number. This will
make the process of checking into the offices hassle-free and more efficient, the company said at an

event here, where it announced a tie-up with Vatika Business Centres.

However, Nami Zarringhalam, co-founder and chief strategy officer, Truecaller, said: “It will not only be
tor business centres but will also be rolled out for residential centres.”

“Through this collaboration, it has become much easier for visitors as well as the client as they can
confirm whether we would like to meet a particular gentleman or not and make the necessary
arrangements at the security level itself,” said Vineet Taing, President, Vatika Business Centre.
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Truecaller debuts innovative security check
method to authenticate visitors entering an office

truecaller

We're all aware of the caller identification and spam detection capabilities of Truecaller but the platform is now
stepping out of its bounds to make new and innovative features available to its users. One such new feature, which
is being shown off today, will have to be the authentication of visitors coming into office buildings.

To test out its authentication technique, which will work as a second level of security check, Truecaller has
partnered with Vatika Business Centre. It is a first-of-its-kind collaboration where the latter plans to deploy this
innovative security technology at every commercial, as well as residential building in their portfolio. The project is
kicking off with commercial building and offices, with residential complexes being up next.

Talking about the partnership, Nami Zarringhalam, co-founder and Chief Strategy Officer Truecaller said:

This is super exciting for us as the tie-up will be a great step towards
ensuring efficiency in operations without compromising on privacy. This in
no way violates the privacy of our customers as it seeks user’s permission

to give access to his/her information.

The two parties came together to launch the Visitor Management feature across all of Vatika's workplaces, making
it easier for the security personnel to keep track of incoming & outgoing visitors. The person could have a
scheduled meeting or may show up at the office for a random chat session, Truecaller's feature enables you to
confirm the identity of the visitor within seconds without being a nuisance to the privacy and security of others.

Vineet Taing, President, Vatika Business Centre also comments on the collaboration as under:

We look forward to this collaboration across India. The integration is one- of
its kind as it gets rid of the OTP process and is applicable for all Vatika
Centres across India. This takes us to the next level of security.



Through this collaboration, it has become much easier for the visitors as
well as the client as they can confirm whether we would like to meet a
particular gentleman or not and make the necessary arrangements at the
security level jtself.

The end result of this collaboration is a feature which makes it uber-simple to manage visitors and cuts down on
the waiting time for any person coming to a meeting at your workplace. Now that we'll be able to learn his identity
within seconds, the hiccups in the day to day processes at the offices should be none.

The same technology will soon be deployed in residential areas, making it simpler to identify delivery boys or
relatives or simply any random person — if they've agreed to share their data with Truecaller.
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Truecaller introduces unique way to safe and secure
environment in India

. It will authenticate each visitor entering office buildings
. Vatika Business Centre's enters first of its kind association with Truecaller

Gurgaon, June 15 2017: Truecaller has come up with an innovative way to authenticate
visitors coming in office buildings and ensuring a second level of security check. They plan to
use this innovative technology at every commercial building and also plan to take it to
residential sector as well. At present, there is no authentic way to check the background of a
visitor coming at office buildings. To sart with Truecaller has done its first-of -its kind tie up with
Vatika Business Centre which would improve the workplace realities to make it more secure and
comfortable. Through this unique tie-up with Vatika Business Centre comes a second level of
authentication of the visitors. Truecaller has also opened their first North India office at Vatika
Business Park, Schna Road and has further expansion plans.

"This is super exciting for us as the tie-up will be a great step towards ensuring efficiency in
operations without compromising on privacy. This in no way violates privacy of our customers
as it seeks user's permission to give access to his/her information. Privacy is of utmost concern
to us as it runs in our DNA,” said Nami Zarringhalam, co-founder and Chief Strategy Officer
Truecaller.

"We look forward to this collaboration across India. The integration is one- of its kind as it gets
rid of the OTP process and is applicable for all vatika Centres across India. This takes us to a
next level of security. Qur app is a full featured app which no other business centre in the
country would be having. Through this collaboration, it has become much easier for the visitors
as well as the client as they can confirm whether we would like to meet a particular gentleman
or not and make the necessary arrangements at the security level itself,” said Vineet Taing,
President, Vatika Business Centre. They would soon be introducing this in all their residential
sectors as well.




Nami Zarringhalam, co-founder and Chief Strategy Officer Truecaller with Vineet Taing,
President, Vatika Business Centre

Nami Zarringhalam, co-founder and Chief Strategy Officer Truecaller with Vineet Taing,
President, Vatika Business Centre

Vineet Taing, President, Vatika Business Centre, Nami Zarringhalam, co-founder & Chief
Strategy Officer Truecaller and Priyam Bose, Director & Head, Worldwide developer



Vineet Taing, President, Vatika Business Centre, Nami Zarringhalam, co-founder and Chief
Strategy Officer Truecaller and Priyam Bose, Director and Head, Worldwide developer

Priyam Bose, Director and Head, Worldwide developer Truecaller added that through the
association, the time would be cut short for any visitor coming for a meeting at an office.

Early this year, Vatika Business Centres launched Visiter Management feature in all their
centres and revolutionized the way workplaces are secured. The feature enables you to manage
the incoming & outgoing visitors whether they are planned or not. Safety and Security at
workplace is a subject that has taken precedence over all the other subjects and well, for
obvious reasons. The new feature enables you to manage the planned or unplanned incoming
and outgeing visitors. Earlier, the process of feeding data was tedicus and cumbersome taking
minutes. But now with this reveluticnary collaberation, information exchange is just a click
away. In addition to the beefing up the security aspect, it also helps in improving the customer
experience by easing the check-in process without compromising on the security.

Awareness of the need for security and preparedness is highest among local units of
multinaticnal entities and sectors such as information technelogy, in which companies have
security clauses written into their contracts with overseas clients. But, on a mass level safety
and security at workplace has never been a strategic boardroom discussion. However, with the

evolving scenario, office spaces are significantly increasing the attention being given on safety
related subjects at work.

Vatika Business Centre has always believed in strategic tie-ups with innovative techneology
companies that enhance the workplace realities to make it more secure and comfortable.
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Truecaller introduces unique way to safe
and secure environment in cyber city

The new feature enables you to manage the planned or unplanned incoming and outgoing
visitors. Earlier, the process of feeding data was tedious and cumbersome taking minutes
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Vineet Taing, President, Vatika Business Centre, Nami Zarringhalam, co-founder & Chief Strategy Officer
Truecaller and Priyam Bose

Truecaller has come up with an innovative way to authenticate visitors coming in office buildings and ensuring a
second level of security check. They plan to use this innovative technology at every commercial building and
also plan to take it to residential sector as well. At present, there is no authentic way to check the background of
a visitor coming at office buildings. To sart with Truecaller has done its first-of -its kind tie up with Vatika
Business Centre which would improve the workplace realities to make it more secure and comfortable. Through
this unique tie-up with Vatika Business Centre comes a second level of authentication of the visitors. Truecaller
has also opened their first North India office at Vatika Business Park, Sohna Road and has further expansion
plans.

Continued to next page>>



“This is super exciting for us as the tie-up will be a great step towards
ensuring efficiency in operations without compromising on privacy. This in
no way violates privacy of our customers as it seeks user's permission to
give access to his/her information. Privacy is of utmost concern to us as
it runs in our DNA" said Nami Zarringhalam, co-founder and Chief
Strategy Officer Truecaller.

“We look forward to this collaboration across India. The integration is one-
of its kind as it gets rid of the OTP process and is applicable for all Vatika
Centres across India. This takes us to a next level of security. Our app is a
full featured app which no other business centre in the country would be
having. Through this collaboration, it has become much easier for the
visitors as well as the client as they can confirm whether we would like to
meet a particular gentleman or not and make the necessary arrangements
at the security level itself” said Vineet Taing, President, Vatika Business

Centre. They would soon be introducing this in all their residential sectors as well.

Privam Bose, Director and Head,
Worldwide developer Truecaller added
that through the association, the time
would be cut short for any visitor
coming for a meeting at an office.

Early this year, Vatika Business Centres launched Visitor Management feature in all their centres and
revolutionized the way workplaces are secured. The feature enables you to manage the incoming & outgoing
visitors whether they are planned or not. Safety and Security at workplace is a subject that has taken
precedence over all the other subjects and well, for obvious reasons. The new feature enables you to manage
the planned or unplanned incoming and outgoing visitors. Earlier, the process of feeding data was tedious and
cumbersome taking minutes. But now with this revolutionary collaboration, information exchange is just a click
away. When a visitor comes 1o the office building and enters his/her phone number, the entire data which has
been saved on Truecaller automatically gets saved in the app hence authenticates the person. He/She does not
need to fill the entire form — Name, number email etc. Also, in case there is an error with the data that has been
taken from Truecaller, the visitor can easily edit it there itself. The same would be updated on Truecaller also.In
addition to the beefing up the security aspect, it also helps in improving the customer experience by easing the
check-in process without compromising on the security.
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Truecaller introduces unique way to
safe and secure environment in India

= It will authenticate each visitor entering office buildings
= vatika Business Centre's enters first of its kind association with Truecaller

Gurgaon: Truecaller has come up with an innovative way to authenticate
visitors coming in office buildings and ensuring a second level of security
check. They plan to use this innovative technology at every commercial
building and also plan to take it to residential sector as well. At present, there is
no authentic way to check the background of a visitor coming at office
buildings. To sart with Truecaller has done its first-of -its kind tie up with Vatika
Business Centre which would improve the workplace realities to make it more
secure and comfortable. Through this unique tie-up with Vatika Business
Centre comes a second level of authentication of the visitors. Truecaller has
also opened their first North India office at Vatika Business Park, Sohna Road
and has further expansion plans.



“This is super exciting for us as the tie-up will be a great step towards ensuring
efficiency in operations without compromising on privacy. This in no way
violates privacy of our customers as it seeks user's permission to give access
to his/her information. Privacy is of utmost concern to us as it runs in our DNA"
said Nami Zarringhalam, co-founder and Chief Strategy Officer Truecaller.

“We look forward to this collaboration across India. The integration is one- of
its kind as it gets rid of the OTP process and is applicable for all Vatika Centres
across India. This takes us fo a next level of security. Our app is a full featured
app which no other business centre in the country would be having. Through
this collaboration, it has become much easier for the visitors as well as the
client as they can confirm whether we would like to meet a particular
gentleman or not and make the necessary arrangements at the security level
itself,” said Vineet Taing, President, Vatika Business Centre. They would soon
be introducing this in all their residential sectors as well.

Priyam Bose, Director and Head, Worldwide developer Truecaller added that
through the association, the time would be cut short for any visitor coming for a
meeting at an office.

Early this year, Vatika Business Centres launched Visitor Management feature
in all their centres and revolutionized the way workplaces are secured. The
feature enables you to manage the incoming & outgoing visitors whether they
are planned or not. Safety and Security at workplace is a subject that has
taken precedence over all the other subjects and well, for obvious reasons.
The new feature enables you to manage the planned or unplanned incoming
and outgoing visitors. Earlier, the process of feeding data was tedious and
cumbersome taking minutes. But now with this revolutionary collaboration,
information exchange is just a click away. In addition to the beefing up the
security aspect, it also helps in improving the customer experience by easing
the check-in process without compromising on the security.

Awareness of the need for security and preparedness is highest among local
units of multinational entities and sectors such as information technology, in
which companies have security clauses written into their contracts with
overseas clients. But, on a mass level safety and security at workplace has
never been a strategic boardroom discussion. However, with the evalving
scenario, office spaces are significantly increasing the attention being given on
safety related subjects at work.

“atika Business Centre has always believed in strateqgic tie-ups with innovative
technology companies that enhance the workplace realities to make it more
secure and comfortable.



